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PART A: Vocabulary

Directions: Choose the word or phrase (1), (2), (3), or (4) that best completes each
sentence. Then mark the answer on your answer sheet.

My mother was a very strong, ........cccceeeeenee woman who was a real adventurer in love
with the arts and sports.

1) consecutive 2) independent

3) enforced 4) subsequent

The weakened ozone ................... , which is vital to protecting life on Earth, is on
track to be restored to full strength within decades.

1) layer 2) level

3) brim 4) ingredient

Reading about the extensive food directives some parents leave for their babysitters, I
was wondering if these lists are meant to ease .................. feeling for leaving the
children in someone else’s care.

1) an affectionate 2) a misguided

3) an undisturbed 4) a guilty

He is struck deaf by disease at an early age, but in rigorous and refreshingly unsentimental
fashion, he learns to overcome his .................... so that he can keep alive the dream of
becoming a physician like his father.

1) ambition 2) incompatibility

3) handicap 4) roughness

With cloak and suit manufacturers beginning to ............cc...... their needs for the fall
season, trading in the wool goods market showed signs of improvement this week.

1) anticipate 2) nullify

3) revile 4) compliment

Sculptors leave highly .................. footprints in the sand of time, and millions of

people who never heard the name of Augustus Saint-Gaudens are well-acquainted with
his two statues of Lincoln.

1) insipid 2) sinister
3) conspicuous 4) reclusive
To avoid liability, officers were told that they need to .................... closely to established

department rules and demonstrate that probable cause for an arrest or the issuance of a
summons existed.

1) recapitulate 2) confide

3) hinder 4) adhere
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PART B: Cloze Test

Directions: Read the following passage and decide which choice (1), (2), (3), or (4) best

fits each space. Then mark the correct choice on your answer sheet.

The first organized international competition involving winter sports .................... (8)
just five years after the birth of the modern Olympics in 1896. Known as the Nordic
Games, this competition included athletes predominantly from countries such as Norway
and Sweden. It was held eight times between 1901 and 1926, .................... (9) all but
one time. Figure skating was included in the Olympics for the first time in the 1908
Summer Games in London, .................... (10) the skating competition was not actually
held until October, some three months after the other events were over.

1) was introducing 2) was introduced

3) introduced 4) has been introducing
1) with Stockholm hosting 2) and Stockholm hosting
3) that Stockholm hosted 4) Stockholm hosted

1) despite 2) although

3) otherwise 4) notwithstanding

PART C: Reading Comprehension

Directions: Read the following three passages and answer the questions by choosing

the best choice (1), (2), (3), or (4). Then mark the correct choice on your answer sheet.

PASSAGE I:

In Taylor’s 1911 The Principles of Scientific Management, he specified that workers
should be paid in accordance with the mental and physical difficulty of the task. Each
individual was to be paid according to his or her own output (rather than on the output
of the group, which Taylor believed led to “systematic soldiering™). Jobs that were
especially taxing physically or mentally were to be remunerated more generously than
those that were not. Selection was particularly important; finding the people best
suited for particular tasks (as structured by managers) was thought to benefit the
organization and its workers alike.

Scientific management places a heavy responsibility on managers—perhaps the
strongest manifestation of a “right to manage” in twentieth-century management
thought—to structure work properly and to devise a set of rewards that align workers’
interests with the organization’s. The frequent accusation made against scientific
management is that it led to the exploitation of workers; the phenomenon of rate
cutting, for example, was ever-present in the minds of both workers and critics. There
is, however, a clear difference between the theory of scientific management and its
use; if manufacturers in the early part of this century had followed Taylor’s counsel on
remuneration more closely, many of the objections to scientific management would
have been abated.
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The underlined word “generously” in paragraph 1 is closest in meaning to ................ .

1) open-handedly 2) single-handedly

3) smartly 4) briefly

The underlined word “it” in paragraph 2 refers to ...............

1) frequent accusation 2) scientific management

3) organization 4) reward

All of the following words are mentioned in the passage EXCEPT ................. .
1) critics 2) mental 3) manifestation 4) moral

According to paragraph 1, Taylor thought that “systematic soldiering” was a result of

1) paying 1nd1v1duals on the basis of their mental and physical problems

2) not paying individuals with mental and physical problems

3) paying individuals on the basis of the group’s output

4) paying individuals according to their personal output

According to the passage, which of the following statements is true?

1) Taylor believed that people whose jobs are especially demanding were to receive
higher wages.

2) In scientific management, rewards should prioritize the worker’s interests over those
of the organizations’.

3) Many manufacturers in the early 20th century objected to Taylor’s theory of scientific
management.

4) In fact, there was no significant gap between the theory and practice of scientific
management in the 20th century.

PASSAGE 2:

By its simplest definition, workforce management refers to all of the processes and
activities needed to maintain a productive workforce. As a business discipline, workforce
management comprises several distinct areas, including time and attendance tracking,
staff scheduling, absence and leave tracking and compliance, employment-law
compliance, and the emerging area of fatigue risk management. Although workforce-
management transactions have been automated for decades—dating back to the once-
ubiquitous punch-clock—the discipline has evolved dramatically in recent years and is
now used in savvy organizations and HR functions to measure and improve labor

effectiveness and efficiency.

As workforce-management technology becomes more advanced, it enables
organizations to automate a larger portion of critical labor activities, freeing up time for
other strategic initiatives. In addition, the detailed information provided by these software
solutions gives employers much greater visibility and insight into their workforce
processes, which enables them to operate more nimbly and make better-informed
decisions based on actual data. The employers that move beyond the long-standing
“punch-in/punch-out” approach to workforce management and implement the tools and
processes that enable them to better align employee schedules, activities, and costs with
business objectives are the most likely to see measurable gains.

In light of factors such as an increasingly aggressive regulatory environment and
increased global competition, organizations have been forced to reevaluate their
workforce-management systems and strategies with an eye toward more robust
automation and greater coverage for compliance requirements.
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The underlined word “savvy” in paragraph 1 is closest in meaning to ............... .
1) convulsive 2) recreational 3) malign 4) perceptive
According to paragraph 1, among the areas encompassed within workforce management

1) none is in need of urgent change more than the area of fatigue risk management

2) the area of fatigue risk management is a relatively more recent one than the others

3) only workforce-management transactions such as punch-clock have been automated so far

4) the punch-clock is the only transaction which was and is still present in each and
every work environment

According to paragraph 2, software solutions for workforce management....................

1) help employers in automating a larger part of activities such as strategic 1n1t1at1ves

2) create a better and more acceptable image of the employer in the eyes of the employees

3) provide employers with facts which could help them in the process of decision making

4) supply employers with general information which can later be processed by the workforce

According to the passage, which of the following statements is NOT true?

1) One of the main functions of workforce management is the measurement and enhancement
of work efficacy.

2) Organizations need to reassess their workforce-management systems and strategies
in the face of some external pressures.

3) Time and attendance tracking, staff scheduling, and employment-law compliance
can all be subsumed under workforce management.

4) The automation of workforce transactions is a concept which has emerged in recent
years, dealing mainly with allocation of financial resources.

The passage provides sufficient information to answer which of the following questions?

1) In what year did workforce management become a business discipline?

2) Has there been any change in workforce management in recent times?

3) Who first introduced the concept of workforce management?

4) What is the definition of the “punch-in/punch-out” approach?

PASSAGE 3:

Public health managers have never carried the popular esteem accorded their
professional colleagues who are seen to be the ‘real’ providers of health care. In many
situations they are seen, not only as a distraction, but also as a hindrance to the pursuit
of health care delivery—the builders of bureaucratic hurdles to clinical practice. This
poor public image exists despite the fact that many such managers have a health
professional background and have a career background with strong ‘hands on’
experience. [1]

Yet health managers are essential contributors to the effective performance of health
systems. They provide the framework within which health services can be delivered.
[2] Health managers within low-income countries face significant challenges in
developing and managing the appropriate system for addressing the major health
problems faced by these countries. Moreover, the environment within which they work
is rapidly changing. [3] Epidemiological and demographic changes, such as the
HIV/AIDS epidemic, and the growing importance in many countries of
noncommunicable diseases, require shifts in health system resource allocations and
delivery responses.
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Furthermore, managers are expected to respond to these challenges at a time when
resources are particularly tight and often unpredictable. Other contextual factors
including donor policies, general government public sector reforms, and the effects of
increasing globalization all impose additional challenges on the health systems and
their managers. [4] Effective responses to these challenges require a cadre of managers
and planners equipped to provide strategic direction to the system, to ensure the
provision of appropriate services and to link with other organizations and sectors in the
pursuit of better health.

According to paragraph 1, public health managers .................

1) do not enjoy the public respect accorded to others 1nv01ved in the field of health
care such as practicing physicians

2) are seen not as a distraction, but as a facilitating factor in the pursuit of health care
delivery in many situations

3) are only regarded as the builders of bureaucratic hurdles to clinical practice by poor people

4) are not taken seriously since almost all of them lack practical expertise in the area of
health care

Which of the following techniques has been used in paragraph 2?

1) Definition 2) Quotation

3) Exemplification 4) Irony

According to paragraph 3, in order to respond effectively to the challenges facing them,

managers need to ........ccceerennnes

1) ensure the provision of approprlate services while avoiding any overlaps with other
organizations and sectors

2) understand that contextual factors are extremely more important than employing
well-equipped managers and planners

3) neglect contextual factors, such as general government public sector reforms and
the effects of increasing globalization

4) provide strategic direction to the system, ascertain the delivery of appropriate
services, and connect with other institutions and divisions

Which of the following words best describes the writer’s attitude to public health managers in

the passage?

1) Ambivalence 2) Disapproval

3) Approval 4) Indifference

In which position marked by [1], [2], [3] and [4], can the following sentence best be

inserted in the passage?

The availability of support staff, drugs, equipment and buildings, without which health

care could not be delivered, are all ‘management’ responsibilities.

D [1] 2) 2]

3) 3] 4) [4]
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Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: no

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no
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